Common HAProxy issues *

Before you jump into the troubleshooting steps, make sure the services are working on the specified IP
addresses and ports. You can do this by accessing them directly. For instance, you could access Apache or
Nginx on Port 80 by typing the server's IP into your browser. If you find you're unable to access the service, you'll
need to troubleshoot any server-side issues where the service is installed.

Once these issues are resolved, if you're still experiencing HAProxy problems, go ahead and continue with the
following steps.

1. HAProxy Configuration

Go over your configuration again. Make sure the IP addresses, ports, and backend server definitions are correct.
You can test the configuration using the command "haproxy -c -f /path/to/haproxy.cfg” which will help you identify
any syntax errors or misconfigurations. Confirm that the HAProxy service is up and running, and if it's not, give it
a restart.

2. Network and Firewall

Check the firewall rules on both servers or consider temporarily disabling the firewalls to test the connectivity.
Make sure both servers can ping each other as this confirms proper network connectivity.

3. Logs and Monitoring

Go through the HAProxy logs for any errors or warnings, and analyze these to identify any possible issues. Keep
an eye on the performance of your HAProxy instance using tools like HAProxy Stats. This will help you spot any
bottlenecks or resource issues.

Remember, if you need more help, don't hesitate to get in touch with us. We have both free and paid support
options available to help you resolve your HAProxy problems.
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